
How to Keep Children Safe Online



Keeping Children Safe Online

1. Common parental concerns
2. Device use and ownership
3. Supervision and parental controls



Source: Children and parents: media use and 
attitudes report 2024

Summary of parental concerns (3 – 17 yr-olds)



Source: Children and parents: media use and 
attitudes report 2024

Are you CONFIDENT to TALK TO YOUR CHILD?
Is your child confident to TALK TO YOU?

WHAT WOULD YOU DO?
Are there any areas you 

would not feel confident or 
comfortable to discuss?



YOU don’t need to be an 
EXPERT … be a PARENT

● It’s your choice 

● Stay involved 

● Don’t quiz them 

● Join in 
● ‘Show me how…’ 
● Lead by example 
● Reassure them 

● It’s your choice - Don’t let others dictate when the right time is 
to use tech. 

● Stay involved – make time to communicate, talk about what 
they are doing. What do they enjoy? What makes them laugh? 

● Don’t quiz them – have regular conversations. What's their 
favourite app? What is the best site to learn new things from?

● Join in - watch them play a game and join in. Who are they 
playing with? Do they know the other players?

● ‘Show me how…’ – ask their advice to help you with your 
privacy settings, who you should add as a friend, are there any 
risks?

● Lead by example - children learn as much from watching as 
they do from being told not to do something, so model good 
behaviour

● Reassure them -  tell them that they won't get in trouble and 
that you are always there to help.



parentsafe.lgfl.net



Find conversation starters, story time ideas and  top tips to 
reinforce key safety messages at parentsafe.lgfl.net  

https://www.lgfl.net/online-safety/resource-centre?s=16


DEVICE USE AND 
OWNERSHIP



Source: Children and parents: media use and 
attitudes report 2024



• NO internet access
• Some games
• Anytime phone calls and texts
• Limited parental controls

SMARTPHONE or ‘NON’-SMART / BRICK phone?

• Internet access
• Social media, apps and 

games
• Notifications 
• Anytime connection
• Parental controls

REMEMBER IT’S YOUR CHOICE 
Every child and situation is unique,

 and you are  best placed to know their needs



SUPERVISION AND 
PARENTAL CONTROLS



Source: Children and parents: media use and 
attitudes report 2024

What RULES do YOU SET about being online?

While parental concerns in some areas have increased considerably, 
their enforcement of rules appears to be diminishing, partly 
because of resignation about their ability to intervene in their 
children’s online lives.

Information their child can share online (49%)

Types of websites and apps they can use 
(41%)

Spending money online (52%)

Video content their children are allowed to watch online (67%)

Who you can interact with online

Where and when devices can / can’t be used



Why not have a family agreement to: 

• clarify what is allowed...or not

• establish ground rules like no phones at 
the table or in the bedroom at night-time

• agree shared expectations to reduce 
arguments and keep everyone safe & 
healthy

Download it at parentsafe.lgfl.net/digital-family-agreement

https://parentsafe.lgfl.net/digital-family-agreement


parentsafe.lgfl.net 

SHARENTING!



Source: Children and parents: media use and 
attitudes report 2024

Do you SUPERVISE your child’s online activity? 
HOW?

UNDER 12
More likely to be nearby / regularly 
check what their child does online

(59%) 12 - 15
Ask their child about what they are 

doing online
(72%)

16 - 17
Ask their child about what they are 

doing online
(42%)



Have you set up parental CONTROLS/PRIVACY SETTINGS for 
ALL DEVICES and NETWORKS?

• Controls have to be set up on both the broadband connection 
AND each individual device

• These do not come as standard so it’s worth checking

• They are important because they allow you to:
• Block and filter upsetting or inappropriate content or sites

• Plan what time and how long your child can go online for



Visit www.internetmatters.org/parental-controls/ to find out how to set controls on devices:

http://www.internetmatters.org/parental-controls/


Visit parentsafe.lgfl.net/ for additional advice and tips on settings and controls for all 
devices

Parental control apps like Google Family Link, Screen Time and Microsoft Family can let you 
set limits across devices, apps and platforms 

https://parentsafe.lgfl.net/
https://www.internetmatters.org/parental-controls/smartphones-and-other-devices/google-family-link/
https://www.internetmatters.org/parental-controls/smartphones-and-other-devices/apple-iphone-and-ipad-parental-control-guide/
https://www.internetmatters.org/parental-controls/smartphones-and-other-devices/windows-11-parental-controls/


REMEMBER
• As children get older, restrictions 

and controls you use will change, but 
only at a pace you feel is appropriate 
for your child, not pressure from your 
child “because everyone else is 
allowed”

• Content filters are never 100% 
effective, at some point your child 
may come across inappropriate or 
upsetting content, so make time to 
talk regularly



Talking to Children

Resources

Digital Family 
Agreement

How to Set up 
Family Controls



This presentation brings together:

● Key Findings from:
○ Children and parents: Media Use and Attitudes report 
○ Children’s Online User Ages 2023 Quantitative Research Study
○ Children’s Media Lives: Year 10 findings – 19 April 2024 
○ Revealing-Reality Anti-social Media Report 2023
○ Internet Watch Foundation Annual Report 2023
○ Evidence on pornography’s influence on harmful sexual behaviour among 

children Report 2023

● Suggested Resources and Tips for Staff to help 
Parents/Carers: 

○ keep up with the latest trends, apps and games
○ manage controls and settings
○ talk to children about risk

https://www.ofcom.org.uk/research-and-data/media-literacy-research/childrens/children-and-parents-media-use-and-attitudes-report-2024
https://www.ofcom.org.uk/__data/assets/pdf_file/0025/283048/Childrens-Media-Literacy-Report-2024.pdf
https://revealingreality.co.uk/wp-content/uploads/2023/06/Revealing-Reality_Anti-social-Media_06-06-23.pdf
https://www.iwf.org.uk/annual-report-2023/
https://www.childrenscommissioner.gov.uk/resource/pornography-and-harmful-sexual-behaviour/
https://www.childrenscommissioner.gov.uk/resource/pornography-and-harmful-sexual-behaviour/
https://www.iwf.org.uk/annual-report-2023/

