
Aldersbrook 
Primary School

Child Mobile Phone
Survey

• Survey conducted: July- August 2024

• 121 parents or carers answered the survey 
for 135 children (parents and carers were 
invited to answer separately for more than 
one child.)

• Survey responses are anonymous
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Does your child have a mobile phone?

Yes, they have a smartphone

Yes, they have a simple "brick" phone (e.g.
Nokia feature phone)

No, they do not have a mobile phone

Mobile phone ownership

Number of respondents (n) = 135



Parents who answered “YES”, their child has a simple brick or smartphone

In year 1
6% Year 2

6%
Year 3

6%

Year 4
18%

Year 5
23%

Year 6
41%

When did your child get 
their current phone?
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Staying safe
(e.g. when
walking to

school)

To
communicate

with family

Learning /
school work

Ability to track
their location

To
communicate

with friends

Entertainment My child does
not own a

smartphone

I don't plan to
give my child a

smartphone

Smartphone Intentions vs Use 

What, if any, are the main reasons you have given or plan to give your child a smartphone?

If your child owns a smartphone, what do they use it for?n = 17
n = 17



Year 5
3%

Year 6
14%

Year 7
33%

Year 8
1%

Year 9
2%

I don't plan to 
give my child a 
mobile phone

6%

I don't know
41%

When do you plan to give your child a 
mobile phone?

Simple "brick" 
phone (e.g. 

Nokia feature 
phone)

61%

Smartphone
16%

I don't know
23%

What, if any, type of mobile phone do you 
plan to first give your child?

Parents who answered “NO”, their child does not have a mobile phone

n = 109 n = 108
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73%
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83%

85%

89%

None

Other

Physical health concerns

Social / relationship development concerns

Online contact with strangers

Mental health concerns

Online bullying

Distraction or attention concerns

Access to inappropriate or harmful content

What, if any, are your main concerns about your child 
having their own smartphone? 

Concerns

n = 132

“Other” responses:

Addiction

Constant connection to peers and internet 

Access to pornography imagery 

Impact on their education 

Absence of any positive reason to give them a phone, only downsides

Sexual extortion and AI issues



Yes
14%

No
86%

Does your child use any of the 
following social media or 

messaging apps on any device? 

0 2 4 6 8 10 12

Star

Roblox - Limited

YouTube kids

Youtube - Limited

Instagram

TikTok

WhatsApp

Does your child use any of the following 
social media or messaging apps on any 

device? (select all that apply) 

Social media

n = 131 n = 9



No
57%

Yes
43%

Are you aware of the school's policy 
on pupil personal mobile phones and 

mobile devices?

Aldersbrook Primary School policy

n = 120
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